DALLAS COUNTY
other service providers who provide services that are necessary to
maintaining the safety, sanitation, and essential operations of residences
and Essential Businesses. Professional services, such as legal or
accounting services, when necessary to assist in compliance with legally
mandated activities. Real estate and inspection services, but only for the
purpose of title work and closing; open houses and showings are
prohibited. Businesses that supply other essential businesses with the
support or supplies needed to operate. To the extent possible, services
shall be provided in compliance with Social Distancing Guidelines
attached, including distancing of six feet and routine use of hand sanitizer.
vii. Public and Private Education. Public and private educational institutions,
only for the purposes of facilitating distance learning or performing
essential functions.
viii. News Media. Newspapers, television, radio, and other media services.
ix. Childcare Services. Childcare facilities providing services or community
service providers offering childcare services that enable employees
exempted in this Order may operate under the following mandatory
conditions:
1. Childcare must be carried out in stable groups of 12 or fewer
(“stable” means that the same 12 or fewer children are in the same
group each day).
2. Children shall not change from one group to another.
3. If more than one group of children is cared for at one facility, each
group shall be in a separate room. Groups shall not mix with each
other.
4. Childcare providers shall remain solely with one group of children.
3. The Dallas County Sheriff’s Office, the Dallas County Fire Marshal’s Office, and other
peace officers, are hereby authorized to enforce this order. A violation of this order may
be punishable through criminal or civil enforcement. A violation of this order is a
misdemeanor punishable by a fine not to exceed $1,000 and/or confinement in jail for a
term not to exceed 180 days.
4. Any manufacturer who retools their business for the purpose of manufacturing and
producing ventilators, masks, personal protective equipment, or any supply necessary for
Essential Healthcare Operations may apply for an “essential business” exemption under
this Order. Submit requests for an exemption to BusinessCOVID19@dallascounty.org.
5. Grocery stores, supermarkets, warehouse stores, hospitals, and medical facilities are
experiencing high levels of demand for a large number of products, requiring more
deliveries from manufacturers and distribution centers to serve their customers. A number
of Texas cities and local associations have implemented restrictions on delivery hours to
stores to mitigate truck noise and traffic. Due to the need to deliver products as quickly and
efficiently as possible during this critical timeframe, this Order hereby suspends all
delivery hour restrictions for transport to or from any entity involved in the selling or
distribution of food products, medicine, or medical supplies in Dallas County for the next
60 days.
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